
City of Amarillo 
Job Description 

 
Job Title:   Aquatic Supervisor    
Job Class Number: PFR420, C-8 
Business Unit Name:  Swimming Pools  
Business Unit Number: 1840 
Reports To:    Shelley Gallagher (Recreation Supervisor)  
Effective Date:    7/23/16  
FLSA Status:     
 
BASIC FUNCTION:    
Organize, schedules, promotes, supervises, and evaluates all swimming pool operations to 
include:  staffing, training/certifying lifeguards and instructors, record keeping, money handling, 
training, programming, special events, general pool maintenance, janitorial responsibilities, 
budget preparation and requests, assist with capital improvement projects, marketing, 
brochure/flier development, and all other aspects of the swimming pool program.  Coordinates 
with the Park Maintenance pool staff on all pool facilities in regards to maintenance.  Directly 
responsible for the supervision of the pool managers, lesson coordinators, and Asst. Aquatic 
Supervisor.  Oversees hiring of all full time and seasonal staff (3 full time and over 75 
employees).  Responsible for insuring safety in all aspects of the pool operations. 
  
EXAMPLES OF WORK PERFORMED: 

 
PRINCIPAL DUTIES AND RESPONSIBILITIES: (please number) 
 

1. Complies with all city policies and procedures, including those defined in the City of Amarillo 
Employee Handbook. 

2. Supervises personnel; supervisory duties including instructing, assigning, reviewing and planning 
work of others; monitoring standards; coordinating activities; allocating personnel; and 
recommending employee transfers, promotions, and salary increases as appropriate. 

3. Certifies personnel to perform lifeguarding and water safety instruction skills. 
4. Directs, manages, and supervises daily operations and schedules work assignments. 
5. Enforces and monitors cash management policies and procedures for aquatic facilities to include 

concession operations. 
6. Schedules a year-round comprehensive aquatic program. 
7. Enforces all safety rules; provides in-service safety training for all employees; and maintains all 

necessary correspondence with Ellis & Associates. 
8. Develops and inputs course information for annual Park Guide publication. 
9. Update all staff manuals and paperwork as needed. 
10. Ability to work with the public and maintain a high customer service standard. 
11. Prepares annual aquatic budget.  Monitors revenues and expenditures. 
12. Ensures water chemistry meets all state standards.  Operates chlorination and filtration systems.  

Records information. 
13. Orders supplies and equipment and maintains all inventories. 
14. Operates a computer terminal utilizing custom software.  Responsible for updating all aquatic 

information on the Amarillo Parks & Recreation Department’s website. 
15. Coordinates all aquatic program registration, promotion, and special events. 



16. Assists Marketing Coordinator in preparation of publicity regarding aquatic programs, brochures, 
calendars, posters, news releases and fliers. 

17. Inspects facility for needed repairs and safety related issues. 
18. Represent the pool program on local committees concentrating on water safety and attend community 

booths promoting the aquatic program. 
19. Cooperates with Park Maintenance staff to maintain our city pools, i.e. water chemistry, maintenance 

repairs, and construction projects. 
20. Operates vacuum, backwash and other equipment. 
21. Provides backup assistance to staff (lifeguarding or swim instruction) as needed. 

 
 
SUPERVISORY/MANAGERIAL RESPONSIBILITY:  

1. Certifying/Training lifeguard instructors, lifeguards, and cashiers. 
2. Hiring all staff (lifeguards, managers, cashiers, lesson coordinators, lesson instructors). 
3. Auditing pool staff to assure license requirements are met and high standards of care are 

in place at all times. 
4. Preparing pool budget including capital improvement projects and revenue projections. 

 
 
WORK ENVIRONMENT:  
 
Must have ability to work outdoors in various temperatures and high sun exposure.  Advanced 
swimming skills and lifeguarding skills a must.  Must be able to lift over 50 lbs.  Works various 
hours and shifts seven days a week during peak season. 
 
 
KNOWLEDGE, SKILLS AND ABILITIES: 
Familiar with the mechanical aspects of pool operations:  pumps, motors, pool vacuums, hoses, 
circulation system, water testing, etc.   Knowledge and experience in lifeguard equipment, swim 
lesson equipment, cash register, and various other pool equipment including backboards, rescue 
tubes, head immobilizes, etc.  Knowledge of brochure design programs such as Adobe 
Photoshop & Illustrator as well as Microsoft Word, Excel, Access, and Outlook. 
 
 
MINIMUM QUALIFICATIONS: 
Education:   
Bachelor’s degree in Parks Administration, Physical Education, or closely related field; 
supplemented by three (3) years previous experience and/or training that includes pool operation 
and management, lifeguarding/water safety instruction; or an equivalent combination of 
education, training, and experience.   
 
Experience:   
 
Must have past job experience to show ability to work with the public and ability to lead, 
manage, and oversee a large swimming pool operation.   
 
Preferred Certifications (must be able to obtain the following certifications within an 
allotted time as required by the department): 
Ellis & Associates Lifeguard Instructor Certificate 



Ellis & Associates Lifeguard Certificate  
Pool Operator Certificate – CPO or AFO  
CPR/FA/AED Certificate 
 
**The City of Amarillo Aquatic Department uses Ellis & Associates standards for all of its 
certifications and authorizations, so certification preference should be Ellis & Associate 
Certifications. 
 
Any work related experience resulting in acceptable proficiency levels in the above Minimum 
Qualifications is an acceptable substitute for the above specified education and experience 
requirements. 
 
Other:   
Must have current Texas Driver’s License. 
 
 
APPROVALS: 
 
Supervisor:  ___________________________  Date:  ____________ 
 
Department Head:  ______________________  Date:  ____________ 
 
Division Director:  _______________________  Date:  ____________ 
 
HR Director:  ___________________________ Date:  ____________ 
 


