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Introduction

* Do you feel like you're not getting as
much out of your Instagram accounts as
you should?

» Are you wondering why your facility
needs an Instagram account?

* Do you just have no drive to post?

» Hopefully this presentation can help!
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TOPICS TO COVER

* Benefits of using Instagram and social media as a business
* |dentifying and connecting with your audience

« Establishing and building your online brand, posting
schedules, boosting engagement

* Content ideas, Tik Tok and reels
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CREDENTIALS

Started working for the City of New Braunfels in 2015 as
lifeguard

Earned Bachelors from Texas State University with a degree in
Public Administration and Political Science

Became Assistant Aquatics Supervisor in 2021and took over
@Newbraunfelsaquatics Instagram account

Currently pursuing a Masters in Advertising and Public Relations
with a concentration in Communications Management from the
University of Alabama
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LANDA PARK AQUATIC COMPLEX
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NEW
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What is @Newbraunfelsaquatics?

* This is our Instagram
account that we use to:

* Promote our brand/define our reputation
* Recruit staff digitally
» stay connected with current staff year round

* Advertise for the Landa Park Aquatics Complex and the
City Tube Chute
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WHY USE INSTAGRAM?









FINDING YOUR AUDIENCE

* |dentify what you want your page to accomplish primarily
(Advertising, recruiting, awareness, community engagement,

ect)

* The large majority of our audience Is staff/ former staff and
parents of staff
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AGE DEMOGRAPHICS

 Different generations respond better to different types of
marketing

« Speak the language of your target audience
 Gen Z doesn’t like content that feels like it's from their parents
* Gen Z likes content that feels relatable, direct and brief

* Be genuine when marketing to younger audiences, they can tell
when content is forced and you will be labeled as “cringe”
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Timing matters, but content matters
more!

Peak hours dependent on audience

Peak hours are generally between
4pm-8pm weekdays and Sundays

Saturday peak hours are between
9am-2pm

Timing can change based on variety
of factors:

Sporting events

Holidays

Bad weather

14




HOW OFTEN TO POST

* Dependent on your audience’s engagement

* Generally, you should make at least 3 posts a week with 5
story posts

 For @ Newbraunfelsaquatics, we post 3-5 times during the
summer and at least twice a week during the off-season

months

* When you do post, be ready to react and respond to
engagement!
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TOOLS TO TRACK ENGAGEMENT
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e INnstagram ..o moresouess

nsights Professional
Dashboard
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:)aSh boa rd Accoun tinsights

You reached 1,578 accounts in the last 30
days, -5.8% compared to Dec 19 - Jan 17.

Your tools

»  Ad Tools
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« Hootsuite

Facebook Business Suite (Pages
Manager)
s F a C e b 0 O k @ Facebook Business * k% 2144563 2
1 €
B u S I n e S S © This app is available for your device

Suite

N\ Hootsuite
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s - CONSISTENT FONTS

NB Aquatics?

« Maintain consistent fonts/ color scheme
for graphics

» Great for catching eye

* Mix things up every few months

e Don’t oversaturate
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DEALING WITH TROLLS

* It's going to happen eventually
* Do not engage in any negative retaliation

« Remember not to take anything personally, this
Isn’t your account!

* Don’t delete negative comments that are not
personal attacks

 New Braunfels policy says personal attacks will be
hidden or deleted
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T &P Liked by z_roadie and 45 others

newbraunfelsaquatics It is a big day, Not only
because it is the 4th of July Eve, but it is also Staff of
the Week Saturday!! Congrats to our rookies John
and Jay for being our staff of the week and for
always giving 100 percent!
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TP Liked by z_roadie and 68 others

newbraunfelsaquatics Happy staff of the week
Saturday! Congratulations to Alexa, Frankie and
Travis for being rockstars this week and every week!
Keep up the good work team!
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TP Liked by z_roadie and 60 others

newbraunfelsaquatics It's Staff of the week
Saturday, congrats to Carson, Madi and Mary! We
appreciate all the hard work they put in... more

June 26, 2021
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‘i&f/ Liked by z_roadie and 73 others

newbraunfelsaquatics It's that time of the week,
staff of the week Saturday! Congrats to Esme, Annie
and Leah for winning staff of the week, way... more

View all 2 comments

jennna.mags Girl power @
July 17, 2021
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TP Liked by z_roadie and 92 others

newbraunfelsaquatics Congratulations to Zachary g . @ Q V
for being the first manager of the month for the
season! Zach has been with us since 2016... more

View all 9 comments

T &P Liked by z_roadie and 89 others

newbraunfelsaquatics On the season finale
ievtoast YEAH ZACH 2 Manager Monday, we celebrate Cassie! Cassie is
JEAGER (

about to start her last season at Texas State... more
rodemom5 % Yeah Zach! View all 3 comments
July 5, 2021

jennna.mags yay cassie !!!! § %
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NEWBRAUNFELSAQUATICS
< Posts

‘ newbraunfelsaquatics
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View insights
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@MY Liked by nbparksandrec and 52 others

newbraunfelsaquatics We're sad to have to close
our springfed pool on Tuesdays... but our
maintenance guys do such a good job on it... more

andrewbarclay_ What a beautiful mushroom! V]
gabe.guevarra What a beauty V]
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' Verizon & 10:14 AM 7 97% (@)

NEWBRAUNFELSAQUATICS
< Posts

newbraunfelsaquatics
Landa Park Aquatic Complex

View insights
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@' Liked by nbparksandrec and 97 others

newbraunfelsaquatics It's done! We are SOO
excited to reveal our new LPAC mural ‘ @& Special
thanks to our new friend @kaitlynmakes and her
team for capturing our vision and getting it done!
Come see it for yourself this summer %9

View all 8 comments
suzannekuntz Love love love it! % ¥
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NEWBRAUNFELSAQUATICS
< Posts
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View insights
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@™ Liked by nbparksandrec and 70 others

newbraunfelsaquatics Wet Willie is up and ready for
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' newbraunfelsaquatics
Landa Park Aquatic Complex

National Coffee Day
Wurstfest

. newbraunfelsaquatics
Landa Park Aquatic Complex

. newbraunfelsaquatics

&1 Liked by officaldonutthecorgi and 92 others

newbraunfelsaquatics Celebrating
#nationalbossday by spotlighting our very own boss,
Mr Hayden McDonald! Most of y'all know that before
taking the top job in aquatics, Hayden got his start
working as a lifeguard, eventually rising to
management and then going full time. What a lot of
people don't know is that Hayden is a volleyball titan
in multiple leagues, member of several city
committees and a proud dog dad to Sir Elliot von

Qv | National Boss Day

TED Liked by z_roadie and 77 others

newbraunfelsaquatics Wishing a happy Halloween
to all the guards and ghosts out there! &

Halloween

&P Liked by officaldonutthecorgi and 68 others

newbraunfelsaquatics Wurstfest is here!! G0 *»
Come celebrate your German history (and maybe
see your favorite aquatic supervisors @) Prost!!

&P Liked by officaldonutthecorgi and 43 others

newbraunfelsaquatics Pumpkin spice by the pool?
Much needed & & #nationalcoffeeday... more
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Reels and Tik Toks
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Tik Tok ====) Reels tools

Musicallydown

Video eraser



' |chael Goodner

Clty of New Braunfels Parks and Recreatlon
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@newbraunfelsaquatics

New Braunfels
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